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» RECOMMENDED BIBLIOGRAPHY:

e Resolve Conflict God's Way: The Skills You Need to Make Peace by Bill Grayhbill.
e The Complete Guide to Crisis & Trauma Counseling: What to Do and Say When It Matters
Most! by H. Norman Wright. Bethany House Publishers 2011.

» SUMMARY:

Resolve Conflict God’s Way presents step-by-step counseling to redemptive conflict resolution
and mending broken relationships. Through biblical principles and practical worksheets, you
will learn new strategies to resolve conflict. How to walk in true forgiveness even when the pain
is great. How to deal with difficult people with God s love. When and how to overlook offenses
and feel good about it. How to heal relationships by confronting others. When and how to bring
others into the process.

» COURSE OUTLINE;

4 hours of reading and preparation of a summary of the official textbook, before class.
6 hours of intensive classroom instruction.

4 hours of Post-Class Homework.

» EVALUATION: The final grade of the course will be the result of the following evaluation
scheme:

20% Punctuality and Attendance.

20% Class Participation.

30% Preliminary homework/Classwork.

30% Final homework.



